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1. How to create a project using a template

2. How to apply a segment 

3. How to create a new segment 

4. How to share a segment

5. How to rename and save a project



1. How to create a project using a template

Click to create a new 
project in Workspace.



1. How to create a project using a template

Standard Templates 
are templates created 

by Adobe.
Templates are 

starting points for 
the analysis you 

want to perform. 
They are designed 
for immediate use. 

Custom Templates 
are templates 

created by our team 
at Cru. They are 

designed to make 
reporting easier for 

you.



1. How to create a project using a template

Select ‘Blank 
Project’ to get 

started. 

Select ‘Custom 
Templates’ to get 

started. 



1. How to create a project using a template

Once you’ve 
selected a 

template, click 
Create.

Within Custom 
Templates, there are 

many templates to 
choose from. Any 

template that includes 
‘(GST)’ was created 

specifically for your use.  

If you’re just starting 
off, we recommend 

using the ‘Site 
Analysis’ template. 

This template provides 
key metrics for website 

reporting. 



1. How to create a project using a template

This is the site analysis template. 
The template pre-populates data 
and visualizations based on the 

current report suite.  
This is the report suite. If you 
access to multiple report suites, 

ensure that the correct report suite 
appears. 



1. How to create a project using a template

To view data for a specific 
website, region, etc, drag a 

segment onto the panel here. For 
more information on segments, see 

the next slide. 



2.  How to apply a segment

To view segments, 
click the Components 

icon. Segments are 
custom subsets of data. 

They are based on 
dimensions, metrics, 

events, etc.  

Segments are 
indicated by the blue 

people icon.



2.  How to apply a segment

A few ways to segment data within a template:

Your website Your app Browser language Your country or region 

Example: www.cru.org Example: Mission Hub Example: Arabic Example: Algeria or NAME



2.  How to apply a segment To segment data,  
drag and drop one or 
more segments onto 
the panel here.  For 
example, let’s select 

South Asia.



2.  How to apply a segment Voila! The data in the 
panel is now 

segmented by South 
Asia. 

You can drop multiple 
segments into the 

panel. However with 
multiple segments, an 

AND statement is created. 
Thus all conditions must 

be true for data to 
populate. 



2.  How to apply a segment

To see what data is 
included in a 

segment, hover over 
the segment and click 

the “i” icon.  

For example, this 
segment includes 
visits where the IP 

address equals 
countries in South 
Asia (e.g. Bhutan, 

India, etc). 



3.  How to create a new segment

Within a project, click 
the +New icon. 

Click Create 
Segment.



3.  How to create a new segment

Enter a title & 
description for your 
segment. You must 

provide a description if 
you want to share the 

segment.

For example, to 
create a segment for 

cru.org, title the 
segment Cru.org and 

add a description.

Tags let you tag the 
segment you are creating 

by picking from a list of 
existing tags or creating a 

new tag.



3.  How to create a new segment

Search for a specific 
server by typing in the 

website URL. 

Drag a dimension or 
metric from the left 
panel into the box. 
For websites, use the 

Server dimension.  



3.  How to create a new segment Click Save to save the 
segment. 

Select a top container for 
the segment. 

Hit is the default container.

Check this box if you 
want the segment to be 

available in the Segment 
Library. 



3.  How to create a new segment
Drag the segment onto 

the panel. Your data 
will be filtered by the 

segment.  

The segment that you 
created will appear 
at the top of the list 

of segments.



5.  How to share a segment 

If a user IS registered in Adobe 
Analytics, you can Share the 

segment with them in Workspace.  

To do this, select ‘Share’. 
Then select ‘Share Project’. 



5.  How to share a segment 

Add recipients. Recipients will 
only appear if they are a user in 

Adobe Analytics.

Click Share. The project will 
appear in that user’s project 

list in Workspace. Best 
practice is to inform 

recipients as Adobe does 
NOT notify them. 

Check this box to share any 
segments or components in the 

project with recipients. 



Try segmenting data by:

Your website Your app Browser language Your country or region 

Example: www.cru.org

You will need to create a NEW 
segment using the Server 

dimension. *Jump to ‘How to 
create a new segment’ section. 

Example: Mission Hub

This segment should already 
exist. Search for the Site/App 
Name dimension. Hover over 
the arrow and select an App 

from the drop down.

Example: Arabic

This segment should already 
exist. Search for the 

Language dimension. Hover 
over the arrow and select a 

language from the drop down.

Example: Algeria or NAME

Search for the Countries or 
Regions dimension. Hover 

over the arrow and select the 
country or region from the 

drop down.
.
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Complete!

 Questions?   
dps-growthsolutions@cru.org


