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1. What is Activity Map?

2. How do I install the plugin?

3. How do I launch the plugin?

4. How do I view link clicks directly on a page?

5. How do I navigate Activity Map?

6. How do I view link clicks in Reports?

7. How do I view link clicks in Workspace?



1. What is Activity Map?

Activity Map is an Adobe Analytics application that ranks link activity (kind of like a 

heat-map). It provides information in real-time to monitor audience engagement on 

your web pages. You can access Activity Map in three places: as a plug-in on a web 

page, within Adobe Analytics’ - Reports, within Adobe Analytics’ - Workspace.



2. How do I install the plug-in?

Go to Adobe Analytics 
> Tools > Activity 

Map. 



2. How do I install the plug-in?
Click download Activity 

Map. Click Install the 
Activity Map Plug-in.

Answer Yes when the security 
warning asks you whether you 
want to download the Activity 

Map Browser Plug-in.



2. How do I install the plug-in?

Once the download has 
completed, find the 

location of the .zip file 
and unzip its contents. 
For help downloading 

read this.

If you see an Adobe Analytics 
icon added to your toolbar, your 

download was successful. You 
can now launch Activity Map 

from your page. 

Note: the icon will be 
grayed-out when it is not 

active.



3. How do I launch the plugin?

Click the Activity Map 
icon to the right of your 

browser.

Sign in with your Adobe 
ID via the Experience 

Cloud. The plug-in 
should launch. 



3. How do I launch the plugin? When the plug-in launches 
from your browser, the 
Activity Map tool bar 

should appear. This make 
take a few minutes.

Go to your web page (for 
example, a page on Cru.org). 



4.  How do I view link clicks directly on a page?

Congrats! You can now 
view link clicks. (For 

example, this is the #34 
most-clicked link on the 

page.)  



4.  How do I view link clicks directly on a page?

Additional link details 
can be accessed by 

clicking on each link 
overlay.



4.  How do I view link clicks directly on a page?

Click on the eye icon to 
view all link clicks by 

ranking  in the Bottom 
Panel. 



5.  How do I navigate Activity Map?

The Activity Map toolbar allows 
you to modify settings. Choose 

between Standard or Live view. 

Note: Specific segments cannot be 
tracked in Live view. 



5.  How do I navigate Activity Map?

Select a metric. ‘Link clicks’ 
defaults, but you can also choose 

a metric like ‘bounces’. 



5.  How do I navigate Activity Map?

Select an audience. ‘None’ defaults 
and reports on all visitors. However  

you can also choose a specific 
segments such as ‘Active Users’. 



5.  How do I navigate Activity Map?

Select a visualization. ‘Bubbles 
defaults. However you can also 

choose Gradient. 



5.  How do I navigate Activity Map?

Select a timeframe to view data 
during that period. You can also 
select from a preset below. Click 

Save. 



5.  How do I navigate Activity Map?

Select a timeframe to view data 
during that period. You can also 
select from a preset below. Click 

Save. 



6. How do I view link clicks in Reports?

In Adobe Analytics, go to Reports 
> Activity Map > Activity Map 

Link.



6. How do I view link clicks in Reports?

Congrats! You can view 
link clicks in Adobe 
Analytics Reports! 

For more information 
on using reports, view 
302: Intro to Reports 

training



6. How do I view link clicks in Workspace?

Within a Workspace 
project, click 

Components and then 
search for Activity Map 

Link.
Drag the Activity Map 

dimension into the 
table. Then drag the 

Activity Map Link 
Instances metric into 

the table. 



6. How do I view link clicks in Workspace?

You can also use the Site 
Analysis (GST) template 
in Workspace. The Activity 

Map Link metric is built 
into the template.



6. How do I view link clicks in Workspace?

Congrats! You can view 
link clicks in Adobe 

Analytics Workspace! 

For more information 
on using Workspace, 

view 303: Intro to 
Workspace training



Complete!

 Questions?   
dps-growthsolutions@cru.org
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